Registering a new account using 2-step verification
This document will review how to register a brand new account in our Policyholder Portal, using
our 2-step verification process.

NOTE: If you need assistance, please call us at 888.513.8797 any time between 8:00 a.m. -
6:00 p.m. ET, Monday through Friday.

1. Visit the Policyholder

Portal ] Experience

A. CLICK Register A the Power of
Collaborative
Thinking

ANNUITIES & LIFE

Username/Email

Login To Policyholder Portal

E.e%&t&[ A | Forgot Username

2. On the Welcome screen,
you can review all of the
types of policies currently
available.

A. CLICK Next

3. Complete the Policy
Information Form by
filing in all required fields:
A. SELECT the Owner

Type
B. COMPLETE your | = -
Personal information |
including your email
This email will be your
Username to login

.....................................

C. CHECK the Terms

and conditions G
agreement A TS— g
D. CLICK Continue —

NOTE: If any fields are missing or incorrect, the system will prompt you
fo correct them before moving on.



https://mypolicy.fglife.com/#/login
https://mypolicy.fglife.com/#/login

4. The information entered

will be verified, and you ——
will see a Success Catatoraie

ANNUITIES & LIFE

message. The next step
in the process will be to

. Your next steps
check your emai | for a Look for an emailto your registered email adress asking yo ‘
follow the instructions to complete your account set-up.

‘Your account was successfully updated!

message to create your S _ _
password for |Ogg | ng in . Call us at 888.513.8797 any time between 8:00 a.m. - 6:00 p.m. ET, Monday through Friday.
At thIS pOInt, It |S Please close your web browser when finished. Thank you for choasing F&G!

recommended you close
the current browser
window, especially if you
are using a shared

computer.

5. Open the email account . | |
you used for registration. b o e, | ety
You will receive 2 =
messages: a welcome e e S

message, and a
message to reset your
password.

A. OPEN the
Password change
requested email

B - CLICK conflrm If it wasn't you please disregard this email and make sure you can still
password change login to your account. If it was you, then confirm the password change.

Password change requested for Policy Holder Portal

Password Change Request

You have submitted a password change request

Gonfim passrond change

Thanks!

Policy Holder Porial

If you did not make this request, please contact us at 888-513-8797

Monday - Friday between the hours or 8:00 A.M. and 6:00 PM. ET.



6. COMPLETE The
Password reset:

A

B.

CLICK into one of
the Password fields

The Required
criteria will show. As
each is met, the text
will turn Green

To verify your
passwords match,
CLICK the eye

VERIFY you have
them typed the way
you want

CLICK Reset
password

Your password is
now ready. CLICK
Back to Policy
Holder Portal

Change Your Password

Enter anew password below 1o change your
password.

New password" 0 ®

Re-enter new password" ®

Reset password

Change Your Password

Enter a new password below 1o change your
password

Re-enter ndiw password" @

‘Your password must contain:
* Atleast 8 characters

« Atleast3 of the following:

« Special characters (6.g. I@#$%"8")
/' Nomore than 2 identical characters in

Reset password

o C.

New password”
Test12345@ &
Test12345@ &

Reset password E

©

B
Password Changed!

Your password has been changed successfully.

Back to Policy Holder Portal F




7. From the main login

screen: F et
. Co_llaporative
A. ENTER your Email Thinking

ANNUITIES & LIFE
address

B. CLICK Login to
Policyholder Portal )

Register Forgot Usemame

Username/Email A

8. On the Password screen:

A. ENTER your r
Password ANNUITIES & LIFE Lrmeng

B. CLICK Continue Enter Your Password

Enter your password for F&G Annuities and Life to
continue to Pelicy Holder Portal

phpgademouser1 @emailage.com Edit

Forgot password?

9. From the 2-Step
Authentication screen,
you have 2 options
available. F Exparnce

Collaborative
Thinking
ANNUITIES & LIFE

A. If you currently use

an authenticator app Keep Your Account Safe
(Iike GOOgIe Add another authentication method.
Authenticator, DUO , - Q
MObile, etC.) £ Google Authenticator or simil

B. Use a phone for B Phane 9
either a Text
Message (SMS) or a
phone call



the Power of
Collaborative

Authenticator App

10. SELECT the button for Secure Your Account
Authenticator Scan th R Goce beowuing your pefret

A. Follow the B
instructions for your
Authenticator App to
add a new account
and scan the QR
code shown.

OPTION A: Use an F

Trouble Scanning?

THEN

B. ENTER the code Sriaime i
from the App {l ﬂ

C. CLICK Continue m

Try another method

OPTION B: Use a phone
11. SELECT the button for G ==

Thinking

Phone AmES £
Secure Your Account
A. ENTER the Phone
. Enter your country code and phone number lo
number you W|” use which we can send a B-digit code:

B. SELECT whether = United States, US, +1

you want a Text [| 0

message or a Voice How do youwant b e e cde?

Ca" Textmessagee Voice call
C. CLICK Continue m

Try another method

12. Once you have received
the code to your chosen F
phone: | L. | | R

A. ENTER the Code Verify Your Identity
B. CLICK Continue

+16082130378 Edit

Enter the 6-digit codeg

" 745014

Didn't receive a code? Resend or geta call

Try another method




13. From the Authorization
screen:

A. CLICK Accept to
complete your phone
registration

14. Your Registration is now
complete.

15. For your second login,
you can authorize the
system to remember you
for 30 days:

A. ENTER your Email
and CLICK Login

B. ENTER your
Password and
CLICK Continue

C. CHECK MARK the
box to Remember
this device for 30
days

D. CLICK Continue

The system will remember
this device and not require
the 2-step authentication
provided the device,
browser, network, etc. are
the same for a 30 calendar
day period.

Experience

& the Power of
Collaborative
Thinking

Authorize Policy Holder Portal

Hi DAVID M BLAND

Policy Holder Portal is requesting permission
1o access your F&G account data and sign

you into the portal
g

IMPORTANT: If you Decline this screen, your registration will be stopped
and you will have to start over from the Login process with registering
your phone again.

My Profile Help Sign out

Figelty & Guranty L Privacy Polcy.

Experience
the Power of
Collaborative
Thinking
ANNUITIES & LIFE

bhpaademousert @emailage.com

Verify Your Identity

Weve sent a text message o:
XXXKXXXX0378

Enter the 6-igi code”

829670

Remember s devicsfor 30 days e

Didt recelve a code? Resend o l!\

“Try another method
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